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Doy Mr Hollsndd
T decidad wo mave my butiness to Alr Business for several reasons

First, Air Business have done an exemplazy job with one of our otlier mapgarins “The
Week. As this is 3 weekly magasing, mny delay in the digpateh of this kb is soon
picked up by gur subscribers and 4 camplaints f2om our overseas subscribers are &t a
minimun [ know that the job always leaves on time. If @y problems should arize they
arg always deall with quickly and professionally by the reant ot Air Business,

The second reason is they ane based in the UKL Should there be any delay with the
copics leaving the prirter or a shonfall in the number of copies delivered, it i3 nuch
quither 10 rectify these mistakes uwsing o T based mailing house as deliverice can be
made 21 shorl psiies.

Adr Buesiness is also able to da carrder sheet prometions for ma on 2 single isue basis,
Urntil thiz time the anly route to masket fo my subscribers was with an insect which

coslz more 1o produce ad so given the quantity of cversaas subseribers this was sosl
prohibitive,

Air Business alse provides me with flexibilicy with the data they receive. 1 have ovo
subscription buseany And cach one exporis the data in a slightly differsnt format. Air
Business are ablz to fake the data in the received format and make a9y necessary
changes without any (s, This mears that data (s processed proenpily that 5ot causing
any delzy o ihe dispateh of my magazines,

Lastly price. Air Business came wp with & cost cfficient selution for my mailing
neods. Pt this tegether with the trust we already have in Air Business and it bocame
an casy decizion o maks o sl making booscs.

[ kol foroasd to workieg with Alr Business fiorther in the fulure,

Yours sineencly
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Subscription Executive
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